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Utility Service Information 
 

Please be aware that the utilities need to be maintained in your name for the duration of your lease.  
If you have not already, you need to make immediate arrangements to have them placed in your 

name.  YOUR UTILITIES MAY NOT   BE TURNED OFF!!  Please communicate with your 
roommates to coordinate your utility service.  Any utility charges billed to BCR will be billed to your 

rental account.  An additional $20.00 charge per billing may also be assessed to your rental account 
if the utilities are not maintained in your name for the duration of the lease.   

 
Electric/Water/Sewer ----------------------------------- City of Radford 
         540-731-3602 
 
 
Natural Gas* -------------------------------------------- Atmos Energy 
         888-824-3434 
         540-639-1661 
* Not all tenants need to set up an account with Atmos Energy.  Please ask if your unit uses Natural Gas 
for heat and/or hot water. 
 
 
Heating Oil*----------------------------------------------Jordan Oil Co., Inc 
         540-639-2581 
* This only applies to 301 Madison Street, 1013 Clement Street, 600-1 Howe Street.   
 
 
Telephone -------------------------------------------------Verizon 
         540-954-6222 
 
                                                                                           
Cable TV ------------------------------------------------- Shentel 
                 877-743-8538 
 
 
Internet --------------------------------------------------- Shentel 
                 877-743-8538 
         Verizon 
         540-654-6222 
        

  


