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Utility Services Connection Guide 
Blacksburg 

 
Electricity 

Virginia Tech Electric Service (540) 231-6437 
601 Country Club Drive SW, Blacksburg 
 
Our most recent information shows:  Service information is available by calling the number 
above.  You must complete an application which is available at the office.  No deposit is 
required for residential service. 

 
Water & Sewer 

Town of Blacksburg (540) 961-1119 
300 South Main St., Blacksburg 
 
Our most recent information shows:  Water and sewer service can be requested by calling or 
visiting the town municipal building.  New residential customers must pay a deposit and 
(where applicable) a transfer fee.  The deposit is returned after one year. 

 
Natural Gas 

ATMOS Energy 1-888-824-3434 
 
Our most recent information shows:  Call the number above regarding applications for 
service.  A deposit is charged for residential service and is based on the customer’s credit 
record. 
 

Telephone 
Verizon  (540) 954-6222 toll free 
 
Our most recent information shows:  Customers can request service by calling the toll-free 
number above.  Service is usually provided within three business days of request, however, 
Verizon- VA recommends requesting service three weeks in advance during the busy fall 
season when students are returning to area colleges.  Verizon-VA provides long distance 
service within Southwest Virginia.  To choose a long-distance carrier outside the region, 
contact a Verizon-VA service representative.  A deposit may be required, depending on 
credit information.  The deposit will be returned after a sufficient payment record has been 
established. 

 
Cable Television and Internet 

 
Comcast Cable 1-888-COMCAST (1-888-266-2278) 
1415 South Main St., Blacksburg 
 
Our most recent information shows:  An installation fee is charged for new service.  Please 
contact Comcast for information on service options and internet provider services. 
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